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Info/General 1 0 0 0 0 0 0 0 1 0 10

Info/Biowulf 3 0 0 0 0 0 0 0 3 0 4

Apps/Other 3 0 0 0 0 0 0 0 3 0 3

Helix Support

Eudora 1 0 0 0 0 1 0 0 0 0 0

Email

General Info 1 0 0 0 0 0 0 0 1 0 5

Application Support

Password Reset 2 0 0 4 0 0 0 0 6 0 7

Access/Login 3 0 0 0 0 0 0 0 3 0 7

Accounts

Total Tickets Closed: 17

Grand Total: 14 0 0 4 0 1 0 0 17 0 6

Total Tickets Created: 18

Total Tickets Assigned/Pending/Checked Out: 1
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